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B 1 Nature of ISSI and Principles of Service  

 

Ingersoll Support Services Inc. 
 

Policy: Nature of Ingersoll Support Services and 
Principles of Service 
 
Approved by the Board of Directors: March 19 2009 
Procedure Revision: May 2012 
Reviewed and Effective: September 15 2017 
 

Policy # B 1   
Section: Board Governance 
 

Ministry requirement - no 

 
The Mission, Nature of the Association and Principles of Service will guide the Board of 
Directors in their governance of Ingersoll Support Services effectively and efficiently in 
order to provide, within the resources available, the best possible support for people. 
 
Procedure: 
 
1. Changes to the Mission statement, Nature of the Association or Principles of 
Service can only be done with approval of the Board of Directors. 
 
2. These documents can be found in the introductory section of the policy and 
procedure manual (Foundations Policy F 0 and QAM 1-2, The Promotion of Social 
Inclusion: Mission and Principles of Service.) 


